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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBHCHMOMW OIIEHKHM MCCIIEOBAJIOCh Ka4eCTBO pabOThl MYHHIMIIATBHOTO OIOKETHOTO
YUpeKACHUS KyIbTypbl «OKTAOpbCKas MEXITOCEIeHYEeCKast IEHTpalbHasi OnOINOTEKay.

He3aBucumasi ouneHka mnpoBogwiack B cOOTBeTCTBUM ¢ [locTaHOBIEHHEM MpPaBUTENBCTBA
Poccuiickoit denepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaenun IlpaBwin cbopa u 0000ImEeHHS
nH(OpMaLIUY O Ka4eCTBE YCIOBUM OKa3aHUs yCIyT OpraHU3alsIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHMs, COLUMAIBHOIO OOCITYKMBaHUA U (elepaibHBIMU YUPESKICHUSIMH MEIUKO-COIHAIBHOMN
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepKIEeHUHU TMOKa3aTelei, XapaKTepU3YIOMMX OOIMe KPUTSPUU OIICHKH KadecTBa YCIOBHU
OKa3aHMs yCIIyI OpraHu3alusIMu KynbTypbl», [Ipukazom MuHucTepcTBa Tpyla U COLUAIBHOM 3aiuThl PO
ot 31 mas 2018 r. N 344n "OO0 yrBepkaenun EnnHoro nmopsiaka pacueTa rnokasaTesneil, XapakTepru3yoImux
o0IIre KPUTEPHH OIICHKH KauecTBa YCIIOBHH OKa3aHUs yCIYT OpraHU3alHsIMU B chepe KyIbTypbl, OXPaHbI
3I0pOBbs, OOpPa30BaHUSA, COIUAIBHOIO OOCIYXHBaHHS W (elepallbHBIMH YUPESKICHUSIMU MEIUKO-
COIIMAJIbHOM SKCIIEPTU3BI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYIHOCTh HH(MOPMALIUU 00 YUPEIKICHHH,

- KomdoptHOCTH YCnoBuUii mperocTaBieHus yciyr;

- JIoCTYIIHOCTB YCIyT JIJIs UHBAJIUIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aL1Y;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu c pemennem OOmecrBeHHoro CoBeTa He3aBHCHMMasl OLEHKA KadecTBa pabOThI
MYHUIMNAIBHBIX YyupexkaeHuit/opranuzanuii OpeHOyprckoil o6iaactu, OKa3bIBAOIIMX YCIYTH B cdepe
KyJIbTYphl, Obula MpoBeAeHa B MyHHIMNAIBLHOM OIOJKETHOM YUYPEXKIEHUH KyIbTypbl «OKTAOpbcKas
MEXITOCeJIeHYeCKasl LIeHTpalbHas OUOINOTEKay.

Lesn v 3a7a4n NpoBeAeHUs] He3aBHCUMOM OIleHKH.

Henn peanuzanyy HE3aBUCHMOI OLIEHKH KayecTBa pabOThI:

1. ObGecneueHune mnosydareiae yciyr AONOJHUTENbHOM HHQOpMAIMell o KauecTBe YCIOBUI
OKa3aHUs yCIYT YYPEeKACHUs, B LEIIX pealn3alliy IpaBa HOTydaTeleld yCIyr B BbIOOpE KOHKPETHOT'O
YUPEXKICHUS;

2.  OmnpeneneHue  pe3ylbTaTUBHOCTH  JIEATEIBHOCTH  MYHHULUIAIBHOTO  YUPEXAECHUS U
NesTeNbHOCTH;

3. CBoeBpeMEHHOE BBISBICHHE HETaTUBHBIX (PAKTOPOB, BIUSIOIIMX HA KauyecTBO YCIOBUH
MIPEIOCTABIIEHUSI YCIYyr B cdepe KynbTypbl, YCTpaHEHHE WX HPUYUH IyTEM peau3aluy I[IJIaHOB
MEpONPUATHIH, a TaKKe OCYIIECTBIEHUS CTUMYJIUPOBAHUS pPYKOBOAUTENEH U  paOOTHHUKOB
MYHULUTIAJIBHBIX YUPEKICHUN.

[TpoBeneHne He3aBUCHMON OIEHKH BKJIIOYAJIO PEIICHHE CIEAYIONNX 3a4a4:

1) BBIABICHUE U aHAIN3 IPAKTHKH OPraHU3alUU MIPEJOCTABICHUS YCIYT B c(hepe KyIbTyphl;

2) TmoNy4YeHUWe CBEICHHM OT MOJTydaTelieil yCIayr yupexkIeHUH O KauecTBE OKa3aHHs yCIIyT;

3) BBIIBICHHE COOTBETCTBHS TMpEACTaBIeHHs HHQOpManMu O paboTe ydpexaeHWid Ha caiite u
MH(POPMAIIMOHHBIX CTEHJAaX KPUTEPUSM IOJIHOTHI, aKTyaJbHOCTH, YAOOCTBa JUIs MOCETUTENEH M MHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) WHTepHpeTAaIys U OI[CHKA MOJYYSHHBIX JTAHHBIX, TOCTPOCHHE PEHTUHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKIeHUI.

HezaBucumas olieHka MpoBOJMIIaCh, BO-TEPBbIX, B OTHOIICHUN Ka4eCTBa YCIOBUI OKa3aHMs yCIyT
MyHunUnaabHbIM OI0/DKETHBIM YUpeXACHUEM KyIbTYpbl «OKTAOpbCcKas MEXIIOCeIeHYecKas IeHTpaIbHas
OubIMOTEKAY.

Bo-BTOpPBIX, pabOTHI HHTEPHET-CAliTa BHILIEYKA3aHHOTO YUPEXKIAECHUS KYJIbTYPHI.

ITepnon nposeaenus ucciaegoBanus: anpenas-utonb 2019 roga.

HccnenoBanne paboThl yUpEKACHUS U €r0 MHTEPHET-CaiiTa MPOBOJMIOCH KOMAH/I0W OpraHU3alluu-
oneparopa 'AYK «PernonanpHbIi HEHTP pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoOi 00JacTh.

MeToanka M HHCTPYMEHTAPUH MCCIIeI0BAHMS.

B 3agauy npoBeneHusl HE3aBUCUMOM OLEHKU BXOJWIO MOJyYEHHE pa3HOOOpa3HOM MHpOpMaLuu o
KAueCTBE YCJIIOBUN OKa3aHMS YCIyr YUPEXKACHUSIMH KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHMas OLIEHKA KaK
HCCIIEIOBaHUE BKJIOYaJa B Ce0S COBOKYMHOCTb METO/OB COLMOJOTMYECKOIO MCCIEAOBAHUSA MU IMaKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPHIE TO3BOJIMIIH MOIYYUTh HHOOPMAIIHIO KOMIUIEKCHO.

B pamkax naHHOW HE3aBHCHMOW OIICHKH OBLIO MPOBEICHO:

e ankerupoBaHue 60 pecriOHIEHTOB — MOCETUTENEH YUPEKICHHs KYIbTYphl - AJIs BBISABICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHaau3 MH(OpMaUK Ha HHPOPMALMOHHBIX CTEHAAX U caiiTe yupexaeHus. MccnenoBanue MHTEPHET -
caiiTa OCYIIECTBISUIOCH METOJOM IPOCMOTpa COACPKUMOrO CTpaHUll Web-pecypca ¢ BbISIBICHHEM U
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJACP)KaHUs, yI00CTBa
JOCTYyIIa K TEKCTaM JJi rocerurens MarepHer-caiira.

B pe3yiabTaTe HCCICIOBAHUA O6H3py>KCHbI, OLCHCHBI U IPEACTABJICHBI B CICAYIOIIHUX pa3aciiax
OCHOBHBIC ITApaMCTPhI Ka4CCTBa YCJ'IOBI/Iﬁ OKa3zaHUs YyCIYT YYPCIKACHUAMU KYJIbTYPHI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabmypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS O TPEM IIOKA3aTEISAM:

-CooTBeTcTBHE MHPOPMAIMU O AEATEILHOCTH OPraHM3aIlMM, Pa3MENICHHONW Ha OOIIeZOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, NepedHto wuHpopManmuu U TpeOOBaHUSM K HeEH, YCTaHOBICHHBIM
HOPMATHBHBIMH ITPABOBBIMU aKTaMH;

- Oo0ecrieyenre Ha OQUIMATBLHOM CcailiTe OpraHu3aldd Hanuuusg ¢ (QYHKIIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CLIOCOOOB 00OpaTHOM CBSA3M U B3aUMOJICHCTBUS C MOTyyaTeIsIMH YCIIYT;

- Jlonsa mnonydvarened YCIyr, yJOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JIOCTYIHOCTBIO
uHpOpMALUU O JEATETbHOCTH OpraHM3alluH, Pa3MELIeHHON Ha MH(OpPMAIlMOHHBIX CTEHJAX, Ha caiite B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (B % OT o00mIero umcia ONPOILIEHHBIX
roJiyyaTesnen yciyr)
1.1.CooTBercTBHE MHPOPMALUM O JeSITEJIbHOCTH OPraHU3alNH, Pa3MelleHHOH Ha
0011e10CTYTHBIX HHGOPMALIMOHHBIX Pecypcax, NepevyH0 HHpOpMaIU U
TpCﬁOBaHHHM K Heﬁ, YCTAHOBJICHHBIM HOPpMATHBHBIMH IIPABOBBIMH aAKTaAMHU
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHNH OPTraHU3AMN:
Ne Hanuuue
n/n HaumenoBanue HH(POPMAILIHOHHOIO 00bEKTA Ja/ner
MOJTHOE M COKpAIIEHHOEe HAaMMEHOBAaHUE, MECTO HaXOKICHHUs, IOUYTOBBIHN ajpec, na
1 cxema npoesna




2 JlaTa CO3JaHusl OpraHU3aIMK KYJbTYpPBl, CBEJICHUS 00 yupenuTene (YIpeauTensx) na
ydpeauTeabHbIe TOKYMEHTHI (KOMHS yCTaBa, CBUAETEIbCTBO O TOCYIapCTBEHHOM na
pPETrUCTpaLUU, PEIICHUE YUPEAUTENS O CO3JaHUHU U O HA3HAUYCHUU PYKOBOJIUTEIIS

3 OpraHu3aIH KYJIbTYPBI, TOJOXEHUS 0 HUIHaIax U IPEICTaBUTEIIbCTBAX )

CTPYKTypa OpraHHU3aIfH KYJIbTYPBI, PeKUM, rpaguK paboThl, KOHTAKTHBIE na

4 TeneoHbl, afpeca JIEeKTPOHHON MOYTHI
dbamunuu, UMeHa, 0TYECTBA, JOJDKHOCTH PYKOBOSIIIETO COCTaBa OpraHu3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3IeeHuld U GrinaioB (IpH UX HATTUIHN)

6 CBEJICHMSI O BUAAX MPEIOCTABISEMBIX YCIyT na
KOITUY HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHKI (Tapudbl) HA na
ycIyru 00 MOPSIIOK UX YCTAHOBIICHUS, IEPEUYCHb OKA3bIBAEMBIX TUIATHBIX YCITYT,

7 11eHbI (Tapudbl) HA YCIyTH
KOMUs TUIaHa (PUHAHCOBO-XO3SIMICTBEHHOH JIEATEIbHOCTH OPTaHU3AINU KYJIbTYPHI, HET
YTBEPKACHHOTO B YCTAaHOBJICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuu
MOPSIZIKE, YUTA OF0JKETHOM cMeThl (MH(popMaIus 06 00beMe MpeI0CTaBIIEMbIX

8 yCIyT)
uH(pOpMalKs 0 MATEPHATILHO-TEXHUUECKOM 00ECIIeUeHNUH IPEOCTABICHUS YCIYT HET

9 OpraHu3aiyei KyJabTyphbl

10 uH(popMalus 0 MJIAHUPYEMbIX MEPOIIPUSITUSIX Ja

11 uH(pOpMAaIIKs O BHITOJTHEHUH T'OCYAAPCTBEHHOT0 (MyHUIIUIIATLHOTO) 3aJaHHs, OTYET na
0 pe3yJibTaTax JAesiTeIbHOCTH YUPEKICHUs

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE NPEUI0KESHHSI 00 YIYUIIEHUU Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YJIYYIIEHUIO KayecTBa padOoThl OpraHu3aluu HET

UTOTO 10

1.1.2. Ha opuuuajbHOM caiiTe Opranu3auuv B UHPOPMALUOHHO-TEJIEKOMMYHHUKAIUOHHOMI

cetn «AHTEpHET»

Ne Hanuumne,

n/m HanmeHnoBaHMe HH(POPMALIMOHHOTO 00bEKTA aa/Her
MIOJIHOE U COKpAIllEHHOE HAaUMEHOBAaHHE, MECTO HaX0X/IEHHUS, IOYTOBBIN aJipec, cxema na

1 mpoeszia

2 JlaTa CO3IaHMs OpraHU3AlMK KYJIbTYPbl, CBEJICHUS 00 yupeauTese (YIpeauTensx) na

na
(ecthb
yUpeIuTeIbHbIE TOKYMEHTHI (KOIHUS YCTaBa, CBUIETENLCTBO O TOCYJapCTBEHHOM TOJIBKO
perucTpanmy, peleHue yupeauTens o CO3JaHlu U 0 Ha3HAYEHUN PYKOBOIUTEIS KOst

3 OpraHu3alMK KyJIbTYpBl, OJ0XKEHUs 0 (PUIIHaNax U NpeCTaBUTENbCTBAX ) ycTaBa)
CTPYKTypa OpraHU3aliK KYJIbTYPbl, PEXKUM, Tpa@uK paboThl, KOHTAKTHbIE Te€IE(HOHBI, na

4 azipeca 2JIEKTPOHHOM MOYTHI
(bamMuIun, UMEHa, 0OTYECTBA, JOHDKHOCTU PYKOBOSIIIETO COCTaBa OpraHU3aliH na

5) KYJIbTYpBI, €€ CTPYKTYPHBIX NOApa3ielNeHnid u GuinanaoB (IpU UX HATUYHUN)

6 CBEJICHUS O BUJIaX MPEJIOCTABISIEMBIX YCIYT na
KOIIMM HOPMATHUBHBIX IMPABOBBIX aKTOB, YCTAHABIUBAIOIINX [IEHBI (Tapu]bl) HA na
yCIayru 100 MOPSAIO0K UX YCTAaHOBJICHMS, TIepeUYeHb OKa3bIBAEMbIX IUIATHBIX YCIYT,

7 1eHbl (Tapudbl) Ha ycnyru
KOIHUs MJ1aHa (PUHAHCOBO-XO03HCTBEHHOM NesITeTbHOCTH OPraHN3alluy KYJIbTYpHI, na
YTBEPKJIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoit denepannn
NOpsAKe, WK OI0JKETHOM cMeThl (MHpopManusg 00 00beMe MPeT0CTaBIsIeMbIX

8 YCITyT)
uHpopManKsa 0 MaTepUATbHO-TEXHUUYECKOM 00eCTIeueHHH MPEJOCTaBICHUS YCIyT HET

9 OpraHu3aIyel KylIbTyphl




10 nHpOpMaIKS O TUIAHUPYEMbIX MEPONIPHUATHSIX HET

11 nH(pOpMaIUs O BBIOJHEHUU TOCYAAPCTBEHHOTO (MYHUIIMITAIBHOTO) 33/IaHUS, OTYET O na
pe3yJbTaTax AesITeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyTr OpraHu3alusIMu na
KYJIBTYpPBI, a TAKXKE MPEUIOKEHUS 00 YIyUIIEHUH KaueCTBa UX JEeSITeIbHOCTH

13 TUIaH 10 YITYYIIEHUIO KauecTBa pabOThl OpraHu3aluu na

Hroro 11

3HaueHHEe MOKa3aTes PaCCUUTBIBACTCA 110 (bOpMYJ'ICZ

"

CTCH]I + HcaﬁT

2xU

HOPM

x 100
, TIIe

HMHd) =

n

CTCHI - oObeM MHPOPMAIUH, Pa3MEIICHHON Ha HH()OPMAIIMOHHBIX CTCH/IaX B IIOMEIICHUN
OpraHu3allNu;

"

Cafit - oGpeM MHPOPMALIUH, PA3MELICHHOM HAa OQUIMAILHOM CaiiTe OPraHU3alMy COLUANLHOM cephl B
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceTh "MHTepHeT" (nanee - opuIManbHbIi cCaiiT OpraHu3alum);

14

HOPM - 9O peM HH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha OOIIEOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMU M MHBIMU HOPMATUBHBIMU IPaBOBbIMM akTaMu Poccuiickoit ®enepanuun

Takum ob6pasom 1o mnokazarento «CoorBercTBHe HHGOPMALMH O [eSITeIbHOCTH OPraHM3ALMH,
pa3MellleHHO Ha o00Lel0CTYNHbIX HH(OPMALMOHHBIX pecypcax, INepe4yH HHQopManuu H
TPe0OBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMHU IPABOBbIMH AKTAMU» YUPEKICHUE HaOUpaeT:

(10+11
2X13

) x 100 = 80,7 Gaya
C yuerom 3raunmoctu nokasareis: 80,7 x 30% = 24,2 6anaa

1.2.00ecneyeHue Ha 0(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIIHOHMPOBaHMS JUCTAHIIMOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBUS
€ MOJIy4YaTeJsAMH yCayr (3HaunMocThb nokaszatess 30 %)

Ne HNudpopmaTuBHblii 010K (30 0a/1J10B 32 KaKAbINA C10C0O0) Hanuumue u
n/n (GyHKUHMOHWPOBAHUE
(na/uer)
1| renedon Aa
2 | DJIEKTPOHHOM MOYTHI na
3 | 2IEKTPOHHBIX CEPBHUCOB ((hopMa AJsl TOJaUH FIEKTPOHHOTO OOpaIeHUs HET
(>KaI00BI, IPEUIOKECHHSI ), IOTydECHUE KOHCYJIBTAINN IO OKa3bIBAEMBIM
ycayram u 1p.)
4 | paznena «HacTo 3ajaBaeMble BOITPOCHD» HET
5 | TeXHUYECKOH BO3MOKHOCTH BBIPAKEHUS TIOTydaTelIeM yCIyT MHEHUS O HET
KaueCTBE YCIOBUN OKA3aHUS YCIAYT YUPESKICHHEM (HATUUUE aHKETHI JJIs
oIpoca rpayKIaH WU TUTIEPCCHUIKH HA Hee)
6 | HHOTO TUCTAHIIMOHHOTO CII0c0o0a B3aUMOAEHCTBUS 1a (COII.CETH)
Wtoro: 3

3HadeHUEe NOKa3aTes pacCUnUTBIBACTCA 110 (I)OpMy.]'ICI

HI[I/ICT = TI[I/ICT xC

ACT rre:




MMCT - KONIMYECTBO OAJJIOB 332 HAIMYKE Ha OUIIMATIBLHOM CaiiTe OpraHu3anuu HHGpopMaIum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CT10C00);

MMCT - KOMMMYECTBO ()YHKIIMOHUPYIOIIUX JUCTAHIIMOHHBIX CITIOCOOOB B3aMMOJICHCTBUS C IMOTYYaTeIIMU
yciyr, iHGOpMaIysa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIlii COIIMAIBHON cephbl.
Ilpy Haanuuy 1 GYHKIMOHUPOBAHUN HA 0HIHAJILHOM caiiTe opragu3anuy 4 u 0oJee

JUCTAHIMOHHBIX CIOCO00B O6DaTHOI71 CBSA3M M B3aUMOJACHUCTBHS C MOJYYaATSIISIMH YCAVT 110 JIAHHOMY

nokasareio npucsaupaercsa 100 0a1710B.

Takum o06pasom, 110 nokasarenro «Oodecrieyenre Ha OQUIMAILHOM CANTE OPraHu3alliyi HAIWYUS U

(O YHKIIMOHUPOBAHHUS TUCTAHIIMOHHBIX CIIOCOO0B 0OPATHOM CBSA3U U B3aUMOJIEHCTBUS C IIOJyYaTEISIMU
YCIIYI», YUPEXICHUE HAOUPAET:

3x30=90 Gaiu10B

C yuerom 3naunmoctu nokasaress: 90 x 30% = 27_6aJj10B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNHOCTbI0 HH(POPMANMHM O JAeATEJbHOCTH OPraHM3aluM, pasMeLleHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)

(3HaunmocTh nmokasareJst 40%)
HaHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOJ'Iy‘I@.TGJ'I@fI YCIYT U paCCUUTBIBACTCA 110

dbopmyre:
Yeremnt Y,

CTEH/I caiT
onP=| ———— | 100
2xY 60
, TAC

Y

CTCHI - g CII0 MOJIydaTeIed yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTON U JOCTYITHOCTBIO
nHpopMalny, pa3MeIeHHONH Ha HH(POPMALIMOHHBIX CTEHaX B OMEIEHUH OpTaHU3alH COLUATbHOM
chepsl;

4

CaliT - gycI0 mosTydaTeNel yCiIyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON U JOCTYITHOCTBIO
uHpopMalnH, pa3MeIIeHHONH Ha OpHIMATbHOM caiiTe OpraHu3aluy;

4

obu - oBIee UMCII0 ONPOIIEHHBIX MOJTydaTes el YCiIyT.

ITo nokazaremto «/loss moJry4aresnen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOMH M
AOCTYIHOCTBHI0 HH(POPMALMH O JeATEIbHOCTH OPraHU3alMHi, Pa3MeLeHHOM HAa HH(POPMALMOHHBIX
CTEeH/aX, HA caiiTe B MHPOPMAIHOHHO-TEJIEKOMMYHMKALMOHHOI ceTH ""UHTEepHeT')» yupexneHue
HaOupaer:

(51+52
2X60

)x100:8586mma

C yuerom 3HaunMocTu mokazaterst: 85,8x40%=34,3 6as1a
Nroro no kputreprio «OTKPBLITOCTH M TOCTYNIHOCTh MH(OpMALIUM 00 OPraHUu3 AU
KYJbTYpbD. 24,2+27+ 34,3 = 85,5 6aja



BbIBO/IbI 110 Pe3YIbTATAM OLIEHKH KPUTEPHS OTKPBLITOCTH M JOCTYNHOCTH HHGopManuu 00
OPraHM3alMu KYJIbTYPbI
Ilo mepBOMy KpHUTepHI0 OLlEHKM OTMEYAaeTCs, YTO Ha MH()OPMAIIMOHHBIX CTEHJAX M Ha caiTe
yUpeKJIeHUs pa3MellleHa MPaKTHIeCKH Besl Tpedyemasi nHpopMalus 00 OpraHu3aluu KyJlbTyphl.
Ha caiite yupexieHus: OTCYTCTBYET JIMIIb CIEAYIOMas HHPOPMAITHUS:
- nH(OpMALIHS O TUITAHUPYEMBIX MEPOTIPUSATHUSX;
- aKTyaJIbHbIE PE3YyJIbTaThl HE3aBUCUMOI OLICHKH KaueCTBa OKa3aHUsl yCIyT OPraHU3alUsIMH KYJIbTYPbI;

- nH(OpMaLIHS 0 MATEPUATLHO-TEXHUIECKOM 00ECTICYeHUN TTPEIOCTABIICHUS YCIIYT.

[Ipu sTOM OTMeEuaeTcsi BBHICOKHI YPOBEHb YJIOBIECTBOPCHHOCTH IOJIy4aTeNeH YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCTHIO HMH(MOpMAlMM O JEATSIIbHOCTH OpraHM3allid, pPa3MEIICHHON Ha
MH(pOPMAIIMOHHBIX CTEHJIAaX, Ha CalTe, TaK BCE MOJIy4aTeld YCIYyr, KTO oOpamaics 3a uHdopmaruend oo
VUPESKACHUU Halied TpeOyemyro HH(pOpMaIuio, 4TO OTpaKeHO B aHKeTax. Jloisi mosydaresed ycuyr,
oOpamaBimmxcs 3a nHpopmanuend 00 yuapeKIeHUH, TPEICTaBICHA Ha AHarpaMMax:

JDona nonyuateneit ycnyr, obpawasumnxca 3a uHpopmaumei o AeATeNbHOCTU
yupexaeHus, pasmeLleHHoOW Ha MHGOPMALIMOHHbBIX CTeHAaX
(3 60 onpoLeHHbIX)

B 06paLwanmck 3a MHPpopMaLMeln 0 AeATENbHOCTH
YUYpEKAEHUS, pasMeLL,eHHOW Ha MHPOPMALMOHHbIX
CTeHAax B NOMELLEHMUAX OpraHu3auum - 51 yen

H He 06palanmch 3a UHGopmaumelt o 4eATeNbHOCTH
YyUpeKAeHUs, pasmelLeHHOM Ha MHGOPMALIMOHHbIX
CTeHAaX B NOMELLEHMAX OpraHn3aumnm - 9 yen

Dons nonyyateneii ycnyr, o6pawiaBumnxca 3a tHpopmaumei o AeaTeNbHOCTU
OpraH13auum, pasmeLLeHHoOW Ha caiite B MUHGOPMALUOHHO-
TeNeKoOMMYHUKaUuMOoHHOM ceTu "UHTepHeT"

(3 60 onpoLeHHbIX)

B o6palannck 3a UHGopMaLMen 0 AeATeNIbHOCTU yUpeXxaeHus,
pasmeLlleHHOM Ha caiTe - 52 yen.

B He obpallanmch 3a HGopmMaL el o AeATeNbHOCTU
yupexKaeHun, pasmeLLlLeHHoM Ha calite - 55 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA MO JIBYM MOKa3aTEISIM:

- OGecnieueHre B Opranu3ai KOM(POPTHHIX YCIOBUH 7151 IPEJOCTABICHUS YCIIYT;

- Jlons nomyvareneil yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH IpeAocTaBIeHus yCiuyr (B % ot
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. ObGecnieueHne B OpPraHu3aluM KOMQOPTHBIX YCJIOBHH IS TNPeI0CTABJICHHSA
ycayr (3HaunMocTh nokasarenas S0%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHUIAHUS ) na
2 | HaJM4Me U TMOHATHOCTh HABUTAIIMKM BHYTPH OpraHU3alluu na
3 | 1OCTYITHOCTh MUTHEBOM BOIBI na
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIEHUH (YUCTOTa na

MOMEIIEHUH, HAJTMYHE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHUE MIOMEIIEHUN OpraHu3aui za
6 | BO3MOXHOCTh OPOHHPOBAHUS YCIYTH/AOCTYITHOCTH 3aITUCH HA TOJydeHUE YCIYTH (T10 na
TenedoHy, ¢ ucroiab3oBanueM cetu "MHTepHeT" HA OpULIMATFHOM CaliTe OpraHu3aluu,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyMYeCTBO OAJIOB 32 HAIMYKME B OPraHU3alUK KOM(MOPTHBIX YCIOBMIA IPEIOCTABIECHHUS YCIIYT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

KoM - konTUeCTBO KOM(OPTHBIX YCIOBUIA MPEIOCTABIEHHS YCIYT.
IIpu Haguyuy S u 6os1ee KOMGMOPTHBIX YCJIOBHI 10 JTAaHHOMY MOKa3aTearo npucsansaercs 100
0a/1710B.

Takum 006pa3oM, TIOCKOJIBKY B YUPEKICHUN NPEACTABICHO 6 KOM(DOPTHBIX YCIOBHI 11O MIOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaer 100 6a110B

C yuerom 3HaunmocTH nokaszatens: 100x50% = 50 6an10B

2.2. Jlons moJiyyartesjedl YCJIYr, YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCJIOBHIA
NnpeaocTaBjieHuss ycayr (B % oOT 00mero 4mcjia ONpPOLIEHHBIX MoJy4artesiei
yciiyr) (3HaUuuMocTh nokasaresi 50%)

OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JaHHOMY ITOKA3aTCIII0, MMOJTYYCHBI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMYJ'ICI

yKO Mb

KoM —
I = g — *100
, TIe



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.
Pesynbratel onpoca noap30BaTeNnel yciyr IpeICcTaBIeHbl Ha JuarpamMmme:

[ona nonyyateneit ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npeaocTaBieHUA ycnyr
(u3 60 onpoLeHHbIX)

M y0B1eTBOPEHBI KOMPOPTHOCTLIO YCNOBUIA
npegocrasaeHua ycnyr - 59

B He y40B/eTBOPEHbl KOMGOPTHOCTLIO YCOBUM
npegocrasaeHua ycayr - 1

ITo nokasaremnto «/los mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJIO0OBHH
NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

59 100 =98,3 6
60X = 98,3 6aJ110B

C yuerom 3HaunMoctu nokasarens: 98,3x50% = 49,1 6ajioB

Hroro o kpureputo «KoM(popTHOCTD YCI0BHUI MPET0CTABICHUS YCIYD:
50+49,1 = 99,1 6aaaa

BbiBOI 110 JaHHOMY KpuTepuio: B PE3YIbTAaTC MPOBECACHHOT'O UCCIICAOBAHUA YCTAHOBJICH JOBOJILHO

BBICOKUH YpOBEHb KOM(OPTHOCTH YCIOBUHA MPEOCTABICHUS YCIYT.



3 «/locmynnocmbs yciye 011 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; HET
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHJIOB; HET
3 | HaTW4Ke alaTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX TPOEMOB; HET
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B HET
OpraHu3alu
Hroro: 0

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 110 PopMyIIe:

pr

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

AOCT - goNUYECTBO OAIJIOB 3a 0OecIeueHNe YCIOBUN JOCTYITHOCTH OpraHu3alyuy A1 HHBaIUI0B (1o 20
0aJI0B 3a KaXKJ]0€ YCIOBUE IOCTYITHOCTH);

Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, PUJIEraloNIell K OPraHu3aluu, U ee MoMeleHuii ¢

Y4eTOM JOCTYNMHOCTH /IJIsl HHBAJIWAOBY» yupexaeHue Hadupaet (0 6a/ioB

C yderom 3HaunMocTH nokasarens: 0 6anios

3.2. O0ecnieyeHue B OPraHM3alMu yCJAOBUM JOCTYIIHOCTH, NO3BOJISIOIIUX HHBAJINIAM
MOJIy4aTh YCJIYTH HApaBHe ¢ IPYTrUMH (3HAYMMOCTh noka3atessi 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuumne
n/m (na/uer)
1| nyGnupoBaHue Uil MHBAINIOB IO CIIYXY U 3PEHUIO 3BYKOBOM M 3pUTENBHON HET
nH(pOpMalnu;

2 | ny0nupoBaHue HaMKCel, 3HAKOB U MHOM TEKCTOBOM U rpaduyueckoil HGopManuu HET
3HAKaMH, BBITIOJTHEHHBIMHU peibe(pHO-TOUeYHBIM mpHupTOoM bpaiins;

3| BO3MOXHOCTb IPEIOCTABIECHUS HHBAJIUIAM TI0 CITyXY (CIIyXy U 3pEHHUI0) YCIIyT HET
cypaonepeBoauuka (TudIiocypaonepeBoIInKa);

4| Hanmuuue anbTepHATUBHOM BepcUM O(PUIIMAIBHOTO caiiTa OpraHu3aluy B CETH hit|
«VHTEepHET» JIJIs1 THBAJIWJIOB 110 3PEHMUIO;

5| moMolik, OKa3biBaeMasi paOOTHUKAMH OpraHU3aLUH, IPOIIEIIINMU HEOOX0ANMOe HET
oOydeHune (MHCTPYKTUpOBaHUE) (BO3MOKHOCTh COIIPOBOXK/IEHUSI paOOTHUKAMHU
OpraHM3aIum);

6 | HaMYMe BO3MOXKHOCTH TIPEIOCTABIICHHS YCIYTH B JUCTAHIIMOHHOM PEXXHUME FITH Ha na
JIOMY

Hroro: 2

3HadeHUE MOKA3aTes PAaCCUUTHIBACTCA 110 (I)OpMy.HCI

YCIYT _ -y CIyT yeuyr
HZI,OCT _TZI,OCT XC;LOCT , TIIE:
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ciayr
T, y
AOCT - KONIMYECTBO OAIJIOB 32 00ECIIEUEHUE YCIOBUN JOCTYITHOCTH, MO3BOJISIFOIIMX HHBAIUIAM

MOJIy4aTh yCIYrd HapaBHe ¢ Apyrumiu (mmo 20 6aioB 3a KaXKa0€ YCIOBHE JOCTYITHOCTH);

Cycnyr
AOCT - KONMYECTBO YCJIOBUN JTOCTYMHOCTH, MO3BOJIAIOIIMX WHBAIMJAM IOJIy4aTh YCIYTH HapaBHE C

APYrUMU

ITo nokazarento «O0ecneyeHne B OPraHU3al UM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOupaeT:

20x2=40 oa10B

C yuerom 3HaunMoctu nokazareis: 40x40% = 16 6anioB

3.3. losis1 mostydareJieil ycJayr, yi0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT 1JIsl

HHBAJIHMAOB (3HAUYNMOCTH nmoka3areJst 30%)
OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, ITOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTHUPOBAHHA MMOCETUTEIIEN YUPCKACHUS, U PACCHUTBHIBAOTCS 110 (bOpMy.]ICI

, TIC

yﬂo CT

- YUCJIO MOoJdyYaresiell yCayr-uHBajlInu/0B, yI0BIETBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIsl-MUHBAJIUIOB;

MHB - gyCJ10 OIPOLIEHHBIX MTOJIy4aTelIeld yCIyr-uHBaIUuI0B.

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbIO yCAyr
ANA UHBAaNNAoB
(w3 8 onpoweHHbIXx)

H yA0B/1eTBOPEHbI AOCTYMHOCTbIO YCAYT ANS UHBAAUAOS - 8

B He ya0BAE€TBOPEHbI AOCTYNHOCTbLIO YCAYT A/19 MHBAaAUAOB - 0

Mo nokazatento «/loJst mosryyartesieid ycayr, yI0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT s
WHBAJIUI0BY, YUPEKICHUEC HAOUPACT:

8
§x100 = 100 6as10B

C yuerom 3HaunmocTu mmokazatens: 100x30% = 30 6aa10B

Htoro no xpureputo «Joctymnocrs yeayr aias uaBaauaon»: 0+16+30 = 46,0 6a10B
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/Iu60CmMb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100pP0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM 10 TaHHOMY MOKAa3aTeto, MOJyYeHbl TyTeM IPOBEICHUS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&T@J’ICﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6p0)KCJ'IaTCJ'IBHOCTI)IO, BEXKIIMBOCTBHIO

paOOTHHUKOB OpraHU3aly, 00eCcIeYUBAOIINX IEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE MTOJTydaTels
yCIIyTH;

06w - oBIee YKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[onsa nony4yaTteneii ycnyr, yaoBneTBoOpeHHbIX A06poXKenaTenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBaloWmMx NepPBUYHbBIN KOHTAKT U
MHPOpMUPOBaHME NONYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHnn B yupexgeHue KynbTypbl
(13 60 onpoLeHHbIX)

M y0BNETBOPEHbI 06POXKENATENbHOCTbIO, BEXINBOCTbIO
paboTHMKOB, 06ecneymnBaloLLUX NEPBUYHDBIN KOHTAKT U1
MHbOPMMpPOBaAHME NPU HENOCPEACTBEHHOM ObpalleHUN B
yypexaeHue KynbTypsbl - 60

H He y40BNETBOPEHbI A06POKENATENBHOCTLIO, BEXANBOCTHIO
PaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIA KOHTAKT U
MHPOPMMpPOBaAHME NPU HEMNOCPEACTBEHHOM 06paLLeHNN B
yupexaeHue KynbTypbl - 0

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX NEPBUYHbII KOHTAKT», yUPEXkKAeHUE HAOUPAET:

00 100 = 1006
o0 X = aJlJIoB

C yuerom 3HaunMoctu nokasarens: 100x40% = 40 6aioB

4.2. [Joas mojgy4yarejeil ycCjayr, YIAOBJETBOPEHHLIX J00pP0KeJIATEIbHOCTHIO,

BECKJINBOCTBIO paﬁoTHl/lKOB OopraHms3aunmu, oﬁecnetmsammnx HECIMOCPEACTBCHHOC

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX ,Z[O6p0}KCJ'IaTeJ'ILHOCTLIO, BEXKJIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6CCH€‘II/IBaIOH_II/IX HETIOCPEACTBCHHOC OKAa3aHUE YCIIYT'H,

|

obIl - oQIee UKMCII0 ONMPONIEHHBIX HOTyYaTeNnei yeayr

[ona nonyyatenei ycnyr, yaoBneTBOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEXX/INBOCTbIO pabOTHUKOB opraHM3aumm, obecneumnBarowmx
HenocpeACcTBEHHOE OKasaHue ycnyru
(w3 60 onpoLeHHbIX)

H ya0B/eTBOPEHbI 406POXKENaTENbHOCTLIO, BEK/ANBOCTHHO
pPaboTHMKOB OpraHn3aunn, obecneunsaroLmx
HenocpeAcTBEHHOE OKasaHue ycayrn- 60

H He ya0B/NETBOPEHDI ,EI,O6pO)Kel'IaTe.ﬂbHOCTbI-O, BEXNNBOCTbIO
pa60THVIKOB opraHunsauuu, OGECI’IE'-IMBaI-OIJ.I,VIX
HenocpeacTBeHHOE OKa3aHUe ycnyrm - 0

ITo nokasatemnto «JloJist mostyuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,
yupexaeHne HabupaeT:

00 100 = 100 6
X = aJ1JI0B

C yuerom 3HaunMoctu nokasarens: 100x40% = 40 6aioB

4.3. loass  moJay4yarTesjied  yCJIyr, YJIOBJETBOPEHHBIX 100POKeJIATETbHOCTHIO,
BEHJIMBOCTHI0 PAOOTHHKOB OPraHM3alMi MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TegedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
3JIEKTPOHHBIX CEPBHCOB (MOAAYM JJIEKTPOHHOI0 O0paleHHs/’Kan00/mpensioKeHui,
3alUCU HA MOJIyYeHHe YCJIYTd, MoJly4eHre KOHCYJIbTAIIUMN M0 0Ka3bIBA€MbIM yCJIyram
U 1p.)) (3HaYUMOCTb moka3zaresis 20%)

OneHky, NOJTy4YEHHbIE YUPEKACHUEM 10 JAHHOMY II0Ka3aTelt0, TOJIy4EHbI ITyTEM IIPOBEIECHUS
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yBe)KJ'LILI/ICT

BCXKIL.IUCT __

= —— X

Vi m 100

obm rac
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BCKIL.JJUCT
Y - YHCJI0 TOTyJaTeNIel yCIyr, yA0OBIECTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKINBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNei yCIyT.

[ona nony4yaTtenei ycnyr, yaoBnAeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNob30BaHUM
AUCTaHUMOHHbIX Popm B3aumopgeiicteua
(3 60 onpoLeHHbIX)

H yaosnetsopeHbl 46

H He y0BNETBOPEHbI A0OPOXKENATENBHOCTbBIO, BEK/IMBOCTHIO
pPabOoTHMKOB OpPraHM3aumm NPM UCNOJIb30BaHUM ANCTAHLMOHHbIX
dopm B3aumoaencrema - 14

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

16 100 = 76,606
60X = 76,6 6aJ1710B

C yuyerom 3HauUMOCTH okazatens: 76,6x20% = 15,3 6an10B

Hroro no kputeputo «1o00poxeaTebHOCTb, BesKIMBOCTh PA0OTHUKOB OPraHU3aAIlUuI).

15,3+40+40 = 95,3 6anaa
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM W 3HAKOMBbIM (MOIJIM ObI €e PEeKOMEHAOBATh, eciau Obl ObliIa

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiyr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aLUI0 POACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHu3aIum);

o061 - oBIee YMCITIO OMPOIIEHHBIX MOTYYaTeN e yCIIyT

[ona nony4yateneit ycnyr, KOTopbie roTOBbl PEKOMEHA,0BATb
OpraHu3auuio poACTBEHHUKAM U 3HaKOMbIM
(w3 60 onpoLeHHbIX)

2%

H roToBbl PEKOMEHA0BATb OPraHM3aLULO
pOACTBEHHMKAM U 3HAKOMbIM - 59

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
pOACTBEHHUKAM N 3HAKOMbIM - 1

ITo noxkazaremto «/loss moJryyaresnei ycjayr, KOTopbie rOTOBbI PEKOMEH/I0BATH OPraHU3alUI0
POICTBEHHHKAM M 3HAKOMBIM», YUPEKICHHE HaOUpPaET:

59 100 =98,3 6
60X = 98,3 6aJ1710B

C yuerom 3HaunMocTu mokasarens: 98,3x30% = 29,5 6a/ioB

5.2. Joas moJsydartesed yCJayr, YAOBJeTBOPEHHBIX OPraHM3allMOHHBIMH YCJIOBHSIMH

NPeaoCTABJICHHUS YCIYT (3HAUMMOCTh noka3zaressi 20%)
OL[CHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 110 JAHHOMY IMOKA3aTCIIIO, ITOJTYUCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI

pr.yci
Hggl".ycﬂ — y:;: % 100

)
oot , TIe

pr.yca
v° - YUCJIO TOJyYyaTesaeil yCayr, yI0BIE€TBOPEHHBIX OpraHU3allMOHHBIMU YCIIOBUSIMHU
MPEAOCTABICHUS YCIIYT;
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o6l - oBmIee YMCIIO OMPOIIEHHBIX MOTYYaTeNEN yCIIyT

[ona nonyyateneii ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMMU
YCI0BMAMM NPefoCTaB/eHUA yCayr
( 3 60 onpolueHHbIX)

M y10BNETBOPEHbI OPraHM3aLMOHHbIMU YC0BUAMM
npepocrasaeHma ycnyr - 60

H He y/0B/1IeTBOPEHbI OPraHM3aLMOHHbIMUN YCIOBUAMM
npegocrtasneHus ycayr -0

ITo nokasaremnto «/lo/s mosy4yaresnen ycayr, y10BJAeTBOPEHHBIX OPraHM3AlMOHHBIMH YCJIOBUSIMHU
NpeA0CTABICHHUS YCIYD», YUpEKIeHUEe HaOupaeT:

00 100 = 100,6
X = , 6a/1710B

C yuerom 3HaunMoctu nokasarens: 100x20% = 20 6aJiioB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YUpeKIeHNU (3HAYUMOCTh noka3zarens 50%0)
OI_[eHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY ITOKA3aTCJIt0, IMOJIYYCHEI ITYTCM ITPOBCACHU A
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

v
M,,=| 7+ | <100

06m , TIIe

YA - 4qucio nmoyiydaresnen yclyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHHs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

061 - oGIee YMCITIO OMPOIIEHHBIX MOJTyJaTes e yCiIyT

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX B LLe/IOM YCNOBUAMMU
OKa3aHUA YCAYr B yuYpeXKaeHUM
( n3 60 onpoLueHHbIX)

M y,0BNETBOPEHDI B LLESIOM YCAOBUAMM OKA3aHWUA YCAYT B
yupexaeHuun - 60

B y40BNETBOPEHbI B LLE/IOM YC/IOBUAMM OKa3aHWA YCAyr B
yupexaeHumn -0
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ITo nokazarenio «/lost mostydartesei yciayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH
NpeaoCcTaBJIeHUs YCIYD», yUpEKIeHEe HaOupaeT:

00 100 = 100 6
a0~ = aJlJIoB

C yuerom 3HaunmocTu nokaszatens: 100x50% = 50 6aa10B

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAAMH OKa3aHHUA YCIYI).

29,5+20,00+50,00 = 99,5 6anaa

AHKETUPOBAHHE BBISBIIO JOCTATOYHO BBICOKHMH YpPOBEHBb YIOBICTBOPEHHOCTH MOTpeOHUTENEH
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

3ameuyaHus 1o padore yupesKIeHus:

ITononnenue (I)OH,Z[a HOBBIMH XYJIOKCCTBECHHBIMH KHUT'AMU COBPEMCHHBIX HHC&TeHeﬁ;
MNECPUOAUICCKUMU U3AAHUAMU, 0COOEHHO JKYpHaJIaMH U ra3€TaMu.

HTorosasi oneHKa, moJIy4eHHAs yYpe:KIeHHueM:

85,5+99,1+46+95,3+99,5
5

= 85,1 6ass10B
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